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MOJATUKA AHO COH «BJIATOJATH» B OBJIACTH KAYECTBA

MbI YBEXXIEHBI ¢ Heobxooumocmu HERpEPbIGHOCO YAYUMEeHUA
oeamenvhocmu AHO COH «bnazo/lamb» u HAMEPEHBI:

. oGecreunBaTh MOCTOSHHOE YIOBJETBOPEHHE MONyYaTeled COLMAIbHRIX yCIyT
IPEIOCTaBIAEMBIMU yCITyraMu;
o OBBIIATh KadecTBO ycuyr H  3GdeKTHBHOCTD (pe3yIbTaTUBHOCTB)  MX
NpeI0CTaBJICHUS;
o [PUHAMATH POGUIAKTUYECKA MEPBI MO MPEIYMPEKACHAIO W1 yperyJIupoOBaHHIO
TIpeTeH3UH ¥ Xkaj06 noyyarenel ConalbHbIX yCIyT.

MBI CTPEMUMCHA:
. ocymecTBIATh 3G(EKTUBHBIA KOHTPOIb 38 TCXHUICCKUMM, OpraHu3alMOHHBIMU U
ApYTMMHU GaKTopaMH, BIMAIOIIMMH Ha Ka4€CTBO MPEIOCTABIACMBIX YCIIYT;
. MpeJOTBPAIATS MM YCTPAHSATH JIOOBIC HECOOTBETCTBUA yCIyT IpebsIBICHHBIM K
HUM TpeOOBaHUIM;
. obecreunBaTh CTAOMIBHBIA YPOBEHD KauecTBa yCiIyT.
° OpMEHTHPOBATHCA HA MHTEPECHI BCEX 3aMHTEPECOBAHHBIX CTOPOH (rocynapcTBa,
0GIIIECTBA, MOyYaTeNiell COUMATBHBIX YCITyT, PaOOTHAKOB AHO COH «bnaro/latb»);
. oGecieunBaTh BBICOKHHA YpOBEHb KBIMGMKAIMM ¥ MOTHMBAIMK MEpCOHANa KaK

Ba)KHEMIIIEro pecypca  OpraHM3alliy 3a CYeT CO3/aHMs U pealu3allid CHUCTEMbI
WH/IMBHTy AIbHOM OLIEHKH U CTUMYTUPOBAHMA TpyAa Kaxa0ro paboOTHHKA,;

° OCYIECTBIIATh OCTOSHHBIN aHaJIM3 COOCTBEHHBIX BO3MOIKHOCTEH M JTOCTUTHYTBIX
pe3y/IbTaToB MO YAOBJIETBOPEHHIO noTpebHOCTEH BCEX 3aMHTEPECOBAHHMIX CTOpPOH KakK
OCHOBBI JUIS TIPUHATHS HEOOXOIUMBIX npeaynpexaaommx | KOPPEKTUPYOIIHUX
JIEMCTBHI, HaANpaBlICHHBIX Ha COBEpIICHCTBOBAHUE CHUCTEMBI xauectea AHO COH
«bnarogatb»;

. pa3BMBarTh COTPYJHHYECTBO C pasIMIHBIMH Hay4HBIMH, 0Opa3oBaTENbHBIMH H
COLMAIPHBIMYA OpraHH3allusAM# PErHOHa, CTpaHbl 1 3apyOexKb;

. obecriednBaTh  BBICOKYIO ~ HHTETpaluio  COLHMAIBHOTO nporecca €
(yHKIMOHAIBHEIMU ¥ IIPUKIIAIHBIMA HAyTHHIMH WCCIIEIOBAaHUAMH;

. oBecednTh JUI COTPYJAHMKOB M IOTydaTelned COLHMAlbHBIX yCIyT JOCTOMHBIE
yCII0BMS JUISL IPO/TY KTUBHOM paboThI U 0OCITY)KUBAHUS B AHO COH «bnaro/late»;

* YKpEIUIATh UMUK OPraHU3alii Kak HaleKHOTo IapTHEpa Ha PhIHKE COLMAIbHBIX

ycmyr 3a CYeT YyCTAHOBJICHHMS B3aHMOBBITOJHEIX OTHOIIEHWA C OpraHUu3alUAMH
3[paBOOXpaHEHHs, HU3NUCCKUMH IHLaMU 1 OTpeOUTEIIMU COLMATBHBIX yCIYT.

MBI HCITIOJIb3YEM ¢ paGome ciedylouiue npuHyunbl:
o TIPHOPUTETHOCTH TPeGOBaHUM (3ampoCOB) TIOJTydaTesied COUHMANBHBIX YCIyT MO
oGeCIIeueHNIo KauecTBa YCIyT, TO eCTh ofecredeHue yBEpEeHHOCTH B TOM, YTO JTH
TpeGoBanus (3arpockl) Gy Ay T MOTHOCTEIO peau30BaHE! TIpU NPENOCTaBJICHAN yCIIYT;
. npeaynpeskAeHne npobieM KauecTsa yeuyr, TO €CTh obecrieueHre YBEPEHHOCTH B
TOM, 4TO 9TH mpobGieMsl GyoyT NpEeXyNpeKAaThCs, a HE BBISIBJIATHECA U pa3peluaTrhbes
1ocjie UX BOZHUKHOBEHUS;



. COBIIOICHAE TIONIOKEHUHA HOPMATHBHBIX JOKYMEHTOB, PETIIAMCHTHUPYIOUIMX
TpeGoBaHus K MOPAKY, IPaBAJIaM MPEIOCTABICHHUA yCIIyT:

. oOecrieueHHe OpraHM3alii  COOTBETCTBYIOLIMMHM JIOJICKMMH, MaTepHalbHO-
TeXHWYECKAMH M Jpyrumu pecypcamu (6asoBoit H OnepaTMBHOW MHpOpMALMeH,
TeXHHUECKOH TOKYMEHTAllMel, JaHHBIMU O De3yJbTaTax MPEJOCTaBICHUA yCIyr W HX
KOHTPOJIS, MTOrax OLEHKH KauyecTsa U Jp.)

® YETKOE PpacnpeacieHuc [IOJIHOMOYMM ¥ OTBETCTBEHHOCTH II€pCOHAJIA 3a €ro
IEATEeIbHOCTB IO MPEIOCTaBICHHIO YCIyT, BIUAIOILY O Ha oOecIieueHue UX KadeCTBa;
® JINYHasA OTBETCTBCHHOCTD PYKOBOACTBaA opraHusaliiu 3a Ka4yeCTBO

IPEJIOCTABISEMBIX YCIyT, pa3paGoTKy, BHEAPEHUE 1 KOHTPOJIb 3(pEKTUBHOCTH CUCTEMBI
KauecTBa, 3a ONpeJeNeHHe NOTMTHKM B O0NAaCTH KayecTBa, OpraHM3allMio H obiee
PYKOBOJICTBO paGOTaMH MO 0GECTICYCHHUIO Ka4eCTBa;

o obecreuenre JTHYHOM OTBETCTBEHHOCTH KaXJOT0 UCIIOJHUTENS 33 KaueCTBO yCiIyT
B COUETAHMH C MAaTEPUATLHBIM U MOPAJIbHBIM CTUMYJIMPOBAHMEM KadeCTBa,

o JIOKyMEHTaIbHOE 0QOpMIECHHE IPABUII U METO/IOB obecrieueHus KayecTBa yCIyT;

s oGecreueHre MOHMMAaHKI BCEMHU COTPY THUKaMHU TpeOOBaHUS CUCTEMbI Ka4eCTBa K

TMOJIUTUKE Ka4Y€CTBA.

PYKOBO/JCTBO AHO COH «B/IATOJJATb» BEPET HA CEFA CJIEAYIOLTHE

OBA3ATE/IBCTBA:
° JOBECTH HACTOSAIIYIO TOJUTHUKY [0 CBEICHHMsA MeEpcoHala H obecrieuuTh €€
MMOHUMAHUE B KAXKJIOM CTPYKTYPHOM NOAPA3AETICHUN;
° obecrieudBaTh ONTHUMAJIBHBIE YCIOBUA I peanu3aluu HaACTOSAIIEH MOJUTUKU U
LIeJIEH;
° MIEpMOIMYECKH TPOBOJUTH aHAIN3 TIONUTHKH M 1llesiedl Ha TpeIMeT uX
IPUTOJHOCTH ¥ aKTyalu3alHu;
° obecrieunBaTh AKTUBHOE BOBJIECUYEHHE COTPYIHHKOB B IEATENIbHOCTE IO

YIy4LIEHHIO CHUCTEMBI KauyeCTBa IOCPEACTBOM HENpEPHIBHOrO  MOBBIIEHUA  MX
KOMIIETEHTHOCTH, MOTHBAIlUHU, TOJACPKKHU TBOPYECKOM HMHMIMATUBLI, Pa3sBUTHA
KOPTIOPaTUBHOM KyJIBTYPBI.



