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1. Ob1IHe NoM0KEHHA

1.1. Otnmenenwe HIHEBHOIO IIpeﬁLIBaHHH TpaxiaH [O¥XWJIOre BO3pacTa

¥ HHBAIMIOB (hamee — OT/JENEHHE) SBIAETCS CTPYKTYPHBIM MOJAPA3NeieHHEM
ABTOHOMHOW HEKOMMEPYECKOH OPraHW3alMHi COLIMANBEHOTO 0OCITYKUBAHUS HACEIEHHS
«bnaro[laTe» (manee — OpraHu3zais), H OCYIIECTBISET CBOIO AEATENBHOCTE B

COOTBETCTBHH € JEHCTBYIOIIMM 3aKOHOJATENBCTBOM, PETYIHPYIONIHM  cdepy
colManbHOTO OOCITyXKUBaHUs, [TOpSAKOM MpeIOCTABIEHHA COLMAIBHBIX YCIyT B
IOJIyCTallHOHAPHOH (OpMe COLHAIBHOrO0 OOCIYKHBAHHS TPaXKIAHAM - TOXKUIOTO
BO3pacTa ¥ MHBaJlliAaM B YCIOBUSX J[AHEBHOIO NpeOLIBaHHA, YTBEpXKIEHHLIM
KOMMTETOM COlIMalIbHON 3amuTel HaceneHHs Bonrorpanckoi obxact ot 19.02.2018
No 348 (manee — [Topsigox Ne348), YeragoM OpraHu3auui 1 HacTosum [TosnokeHneM
00 OT/JeNleHHH IHEBHOTO NpPeOBIBAHUS [PAKAAH MOKHUIOTO BO3PAcTa W WHBAIKIOB
(nanee —Iloaoxenue 00 OTIENEHIH ).

1.2. Otaenenne nmpeaHa3Ha4YaeTCs /1A OKA3aHUA COLMAIIBHBIX YCIIyT MpakiaHaM
MOXKUIIOTO BO3pacTa (My>K4MHB! cTapme 60 ner, »eHIOWHEI cTapmie 55 Jer) u
WHBATWaM,  CTpajalolliie  KOTHHTHBHEIMH  paccTpoMCTBaMH,  TNpH3HAHHEIE
HYKJAIOLIMMHCS B IIPEIOCTaBI€HHH COLHAIIbHBIX YCIIYT B I10JIyCTaLMOHAPHOH hopme
colManbHOTO OOCNY)KMBaHHSA B YCIOBMSAX [HEBHOIO mpeObiBaHus (mamee -—
HOJTy4aTeNny COLMAIBHBIX YCIYT).

1.3. TlpemocraBnenre COLHANBHBIX YCIYr MOMy4YaTeliM COLHATBHBIX YCIYT
B OT/AENE€HHH HalpaBlieHO Ha TNOAJEP/KaHHE MaKCHMallbHO BO3MOXKHOH OBITOBOI
H  COIMAIBHOH CaMOCTOATENBHOCTH M  HE3aBUCHMOCTH B  IIOBCEJHEBHOM
KH3HEJEATENBHOCTH, MHTEIIEKTYalbHOH aKTHBHOCTH, COXPAaHEHHME KOTHHTHBHBIX
QyHKIHMH dYenoBeka M yiydlleHMe KOMMYHHKATMBHBIX HABBIKOB, a TaKKe
CTaOHIH3alHI0 OMOIMOHANBHOrO (OHA M COXpaHeHHe YAOBJIETBOPHUTEILHOIO
’KH3HEHHOTO [TOTEHLIHANA TToTy4aTenel COLMANbHbIX YCITyT.

1.4, CoumanbHoe 0OcIyXHBaHHE OCYIIECTBIAETCS B TEUYEHHE CPOKa,
OMpPEJIENEHHOI0 HHAWBUIYAJIbHOH IpOrpaMMoil IONMydYaTells COLMANBHBIX YCIIYT
(lanee — MHAMBHAYaTbHAS IPOIPaMMa).

1.5. IlpemoctaBneHHe COLHMANbHBIX YCIYyr OCYLIECTBIseTCH OecmiaTHo,
3a MNaTy WA YacTHYHYIO IUIATY B COOTBETCTBHM C HOPMATHBHBIMM IPABOBLIMH
axtamu Poccuiickoit @enepanuu 1 Bonrorpaackoit obmactu.

1.6. IIpemocTaBieHHe JOMOIHUTENBHBIX COLMANBHBIX YCIYT, CBEPX 00BEMOB,
NpeayCcMOTPEHHBIX MHAMBHIYAIBHOH POIPAMMOM, NPeIOCTABIAIOTCA MONIy4YaTeqaM
COLMANBHBIX YCIYr 3a IOJHYIO IUIaTy IO Tapu{aM, YCTaHOBIEHHBIM KOMHTETOM
COLMANBHOM 3aIUThI HaceneHus Bonrorpaackoi obnacTy.

1.7. CoumanbHple YycIyru, He MpPeIyCMOTPEHHblE€ B WHAMBHJYalbHOH
nporpaMMe, MpeIoCTaBIAITCS IIOMyYaTeNsaM COLMANbHBIX YCIyr 3a IUIaTy I10
TapuaM, yTBepKIEHHEIM THpeKTopoM OpraHu3ailim.

1.8. IlpenocTaBneHne COIMATBHAIX YCIYT OCYIIECTBIAETCS Ha
Oaze OpraHus3aluM, pacrolokeHHOH mno anapecy: Bonarorpanckas obnacrte, T.
Kampriuuh, yin. Hexpacosa, 1. 4.

1.9. IlpenoctaBneHWe COUMANLHBEIX YCIYr OCYIIECTBISETCA C YYETOM
TpeOOBaHUI JOCTYIIHOCTH MPENOCTABIAEMBIX COLHMANBHBIX YCIYT IS HHBAIHIOB



M IpYrHX ManoMOOMIBHBIX TPy HACEeNeHHS C OKa3aHHMEM MM IPH 3TOM
Heo0X0JUMOH ITOMOILIH.
1.10. IratHas uucneHHOCTs OTHETEHHS ONpeNeNseTcs B COOTBETCTBHH

¢ HOPMaTHBHO — LITATHON YMCIEHHOCTEO paboTHHKOB OpraHu3alliH, yTBepKIeHHOH
NPHKa30M JUpeKTOpa.

2. OcHOBHbBIE HATIPABJIEHHN AeATeJbHOCTH OTae eHust

2.1. OCHOBHBIMH HaIlpaBIeHHSMH JeATETBHOCTH OT/AENEHHUS SIBISHOTCS:

- NpeJ0oCTABIECHHE COLMANLHEIX YCIYI I10JIy4aTelsiM COLIHANBHBIX YCIYT B
COOTBETCTBUM ¢ HHAMBHIYAILHOH IporpaMMoi u IlnanoM nepcoHansHOTO yXo#a 3a
oIy4aTeIeM COIIHANbHBIX YcIyT B OTaeneHuu;

-PO(HUIAKTHKA NPOrPecCHPOBAHUS KOTHUTUBHEIX PacCTpOWCTB, OpraHH3alius
MEPONPHUATHH, 3aHATHH MAaKCHMaJIbHO JONTOe COXpaHeHHWe OCHOBHBIX KOTHHUTHBHBIX
QyHKOMA  (MaMATh,  MBIIUIEHHe, BHAMAaHHE, pEYb) M CHOCOOHOCTH K
caMOOOCIIy KMBAaHUIO Yy  IOdydaTeled COOMANBHBIX  YCINYTr, CTPajaloluX
KOTHHTHBHBIMH pPaccTpoHcTBaMy, cTap9ecKoi acTeHHeH, a TaKXKe OKa3aHHe
NICHXONIOTHYECKOH, MHPOPMALIMOHHOH TOMOIM U MOJASPKKH : HX
pPONCTBEHHUKAM, BOCCTAHOBJIEHHE COLIMATBHEIX U POJCTBEHHBIX CBA3eil momydarenei
COLMANIbHBIX YCIIYT;

- CO3/I1aHWe YCIIOBHH JUId caMopealld3alldd M COLMaibHOH aKTUBHOCTH
noyiyyaresned COLMaNbHBIX YCIYI, BBISABICHHe W TOAJepKaHMe MX TBOPYECKOro
NOTEHIHaNa, HHTEIEKTYalbHOrO M COLHANBHO-TICHXOJIOTHYECKOTo  cTaTyca,
COXpaHeHHE U NoAiepKaHHe QU3MIECKOro U IICHXMYECKOr0 3/I0POBb I’}
OpPraHM3aIHs KyNbTYPHO — JOCYTOBOH JESTE/ILHOCTH;

- OpraHM3alMs [ICHXOJOTHYECKOTO  COMPOBOXKACHHA  POACTBEHHHKOB
nojlyyaTeledl COLMANBHBIX YCIYyr, COLMANBHOIO CONpPOBOXAEHWS MOydaTenei
COLMANBHEIX YCIIYT B COOTBETCTBHM € UX MOTPeOHOCTIAMH.

2.2. B COOTBETCTBHH ¢ OCHOBHBIMH HalpaBIeHUAMH AesTenbHocTH OTaeneHue
BBIIIONHAET CIEIyIOIHe QYHKIUH:

- peaM3alysa MepONpHUITHI B paMKax [I1aHa nepcoHanbHOrO yxo4a 3a IolydaTelneM
COIMANBHBIX YCIYI M IpOBeJeHME aHanu3a 3(QEeKTUBHOCTH OKa3bIBAEMBIX
COLMAbHBIX YCIYT NONyYaTelsaM COLHAIBHEIX YCIYT;

- co3gande KoM(OpTHOW armocdepbl W yCIOBHH npeObiBaHHs NONy4arene
colManbHBIX yeuyr B OTaeneHuH;

- obecneuenre IIPUCMOTpa 3a MOTy4YaTeasIMH COLUATIBHEIX YCIyT;

- OpraHu3allMs JHEBHOM 3aHATOCTH M J0CYTa [ojIydare/ieil COlUaNbHbIX YCIIyT;

- OpraHM3alMs MEPONpPHATHH, HANpaBleHHbIX Ha MAaKCHMAalbHOE COXPaHEHHE Y
noiyvaTenedl COLMANBHBIX YCIYI OCHOBHBIX KOTHMTHBHBIX (YHKUIHMH (nmamsTs,
MBIIIIEHHe, BHAMaHWe, pedb), CIOCOOHOCTH K €aMOOOCTy:KHBAHHIO, YIy4IUEHHE
KOMMYHHKAaTHBHBIX HaBBIKOB, CTaOMIM3AIHIO SMOITHOHAIBHOTO (hOHa;

- 3aKJIOYeHHe JIOTOBOPOB O  IPENOCTaBIEHHM  COLMANBHBIX  YCIyT B
noJIycTaldoHapHoi GopMe colManbHOro oOCTyKMBaHHsL HA OCHOBAHMH 3asBICHUA B
COOTBETCTBHHM C HHIWBHIYAIbHON IPOrpaMMOH IPeJOCTaBIEHHS COLMANIBHbIX YCIIYT;
- (hopmupoBaHUe U BeJeHUE IMYHBIX TSI IIOTy4YaTeleH COLIHATBHBIX YCITYT;



- ONEHKY 3(Q{eKTHBHOCTM NPEIOCTABIEHHS COLMANBHBIX YCIYr MOJydaTeNsaM
COLMANBHEIX YCIYT, aHaIu3 3Q(PeKTUBHOCTH AesTenbHoCcTH OT/enenus;

- MOArOTOBKY HH(OPMAlAOHHO-AaHATHTHYECKHX MATEPHATIOB O JAESTENIbHOCTH
Otnenenus;

- OpraHW3alMI0 MEXBEIOMCTBEHHOTO B3aMMOJEHCTBUA C TOCYIapCTBEHHBIMH H
MyHULMNATBHEIMH ~ YYPEXKACHHWAMH I[IPH  OKa3aHMH COLMAIBHBIX YCIyr B
MONTyCTAallHOHAPHOHX (opMe COLHANBHOrO OOCIYKHMBAHHS B PaMKaX CHCTEMEI
JAOJITOBPEMEHHOI'0 YXO0/1a 3a IPaX/1aHaMM MOKHIIOT0 BO3pacTa U HHBATHIAMH;

- COLHAILHOE COMPOBOK/IEHHE [OTy4aTeIel COIUATEHEIX YCIYT B COOTBETCTBHHE C HX
MOTPeOHOCTIMY;

- OKa3zaHHe MH(OPMAIHOHHOM IOMOILM K 0AIEPKKH POACTBEHHHKAM MOMydaTenei
COLHANBHBIX YCIYT; ,

- HHOOPMHPOBAaHHE M KOHCYIBTHPOBAHHWE TPAKAAH O BHAX, YCIOBHSX, CPOKaX W
NOpAAKe MPEJOCTaBIEHHS COLMANBHBIX YCIYI B IOJYCTAIHOHApPHOH (dopme
CONMATLHOTO OOCITYKMBaHUA I'PaKIaHaM [I0XKHIOr0 BO3PACTA M HHBAIIHIAM;

- BHEIpEHHE B IPAKTHKY paboThl HOBRIX OpPM, METOZIOB M TEXHOJIOTHI paboThI;

- opraHu3aiHs HWHQOPMAlMOHHOH paboTEl C HaceleHHEM [0 BOIPOCaM
NpO(QUIAKTHKH, pAHHETrO BbIABICHHS KOTHHTHBHEIX PacCTPOMCTB, CTAPYECKOM
acCTCHMM M aJanTalMd JKM3HEHHOIO IIPOCTPAHCTBa IIOJeHl C KOTHHTHBHBIMH
HapyIIeHHsSMH, cTap4eckod acTeHWeHd, a Takke (OPMHPOBaHHID TOJEPaHTHOI'O
OTHOIIEHHS K TAKAM THO/ISM;

- BBIBJIEHHE H Yy4YeT TlpakIaH [OKHUIOTO BO3pacra, HWHBAIHIOB, CTaplle
TPYAOCNOCOOHOTO  BO3pacTa, CTPAjalOIMX KOTHHTHBHBIMH  DPACCTPOMCTBAMH,
CTAPYECKOW acTEeHMEH, IIPOKHUBAIOLIUX HA TEPPUTOPUH FOPOACKOIO OKpyra — ropof
Kameimme 1 KaMmbIIMHCKOTO MyHHIIHTIATBEHOTO paiioHa Bomnrorpazackoii o6nactu,
HYXJIAFONIMXCA B IOy CTAIIMOHAPHOM COLIHATIEHOM OOCTyKHBAHHH. '

2.3. B uensx obecrneveHus nepcoHUOUIIMPOBAHHOIO YUETa [TOTyHaTe el COIHaTbHBIX
YCIYr B OT/EIECHHHM BEAETCH PErucrp Nosydarelded COLMANBHEIX YCIYT C Y4eToM
YCTaHOBIEHHEIX 3aKOHOJATeNnbCcTBOM Poccuiickoli ®Menepanuu TpeOOBaHHH, B TOM
YHcIe K ofecrnedeHno KoHGUIeHIIHATEHOCTH U 6e30MacHOCTH WHGOPMAIIHH.

2.4. OrpeneHyeM NpeIOCTaBIAIOTCS ClIeLyIOIIHe BUABI COIIHANBHEBIX YCIYT:

- COLMaNbHO-OBITOBBIE, HANpaBleHHBIE Ha TOAAEpXKAaHHE IKH3HENeSTeLHOCTH
HOTy4aTeneil COUANBHBIX YCIyT B OBITY;

- COITMaNbHO-MEINLMHCKNe, HallpaBlleHHLIe Ha [ToIIepiKaiye H COXpaHeHHe 310pOBhI
Noy4yaTenel COIMaIbHBIX YCIYT ITyTEM OpraHU3allMH YX0/a, OKazaHUs CONeicTRBUA B
NpPOBEJICHUH 03/0POBUTENIBHBIX MEPONPHATHH, cHcTeMaTHdyeckoro HabmoneHus 3a
IOJIy4aTeNIIMH COLMANBHBIX YCIYT O7sl BBISBIEHHS OTKIOHEHHH B COCTOSHHUH HX
3[I0POBES; ’

- COOHANLHO-TICUXONOTHYeCKHe, IMpeqycMaTpUBaloOllHe oOKa3aHHe T[IOMOILIH B
KOPPEKIMA TCUXOJOIMYEeCKOro COCTOSHMS TosiyyaTelel COLMAaNbHBIX YCIOYT IS
a/lanTaluy B COLMAILHON Ccpejie, B TOM HHUC/Ie OKa3aHHUe [ICHXO0/IOIMYECKOH ITIOMOLIH;
- COIMATBHO-TIEIATOTHYECKHe, HalpaBleHHble HA MPO(QHIAKTHKY OTKIOHEHHH B
HNOBEACHHWH U YIYyYIICHHWH KOTHUTHBHBIX ()YHKUWH (HaMsTH, MbLIICHHS, BHEMaHHUS,
peun) mojydarenell COLMANbHBIX YCIYr, & TaK )K€ Ha OKa3aHHe CTabMIM3aLu{
3MOLIMOHANIBHOTO COCTOSHHS, IIOMOIOM BO B3aUMOJEHCTBUH C POJCTBEHHUKAMH



MOKUIIBIX TPaXKIaH, HHBATHIOB, (DOPMHUPOBAHKHE TMO3UTHBHBIX HHTEPECOB MOKHIIBIX
rpaxkaH, HHBAK/IOB;

- COLMAIBHO-TPYIOBbIE, HANPaBIE€HHbIE HA CTUMYJIALMIO (PM3MYECKOW aKTHBHOCTH H
NOJIIEPKaHHs HE3aBUCHMOCTH W SMOIIMOHAIBHOrO oHa;

- COLHMAaNbHO-NIPaBOBEIE, HANpABIEHHLIE HA OKa3aHWEe IOMOIOM B [ONYYEHHH
FOPUAMYECKUX YCIIyT, B TOM YHCIIe OECIIATHO, B 3aLIUTE IPaB ¥ 3aKOHHBIX HHTEPECOB
nonyvartenei colUantbHbIX YCIIyT;

- YCIYTH B LEJNAX TMOBHIMIEHHS KOMMYHHMKaTHBHOIO IIOTEHLHala IIOMydaresel
COLMANBHEIX YCIIYT, MMEIOILUX OTpaHHYeHHS KH3HEEeATENBHOCTH.

3. Opranunzanus aeareabnocra OTaeenns

3.1. JleaTenbHOCTS OTAENEeHNS CTPOUTCS HA CIEAYIOLIHX MPHHLIMAIAX:

aJIpecHOCTh MPeJOCTaBIEHHS COLIMANIBHEIX YCIIyT;

JOCTYITHOCTh COLMANBHEIX YCIyr (paBHBIE TapaHTHPOBAaHHEIE TOCYIapCTBOM
NpaBa M BO3MOXKHOCTH Ha [T0ITydeHHe HeoOXOAUMEIX COLHATTEHEIX YCIyT);

Z100pOBOTBHOCTS;

I'YMaHHOCTE; .

KOH(HIEeHIHATBHOCTS;

npeGEIBaHHE TpaX«laHUHa B OJIaroNpUATHOM cpeze.

3.2. OrtmeneHue BO3TNABIACT 3aBEAYIONIHE, Ha3HAYAEMEBIH HA IOIKHOCTE
U 0ocBOOOXIAEMBI OT 3aHMMaeMoOil JOKHOCTH aupekTopoM OpraHmzamun.
CrnenuamucTel  OTHENEHMs HAaXOAATCs B HEMOCPEACTBEHHOM  HOAYMHEHUH
3aBefyromeMy OTaeneHHeM U MOJOTYETHEI eMY.

3.3. 3aBenyromMii OTHEIeHHEM B COOTBETCTBHH C MOIDKHOCTHOM WHCTPYKIHMeH
JaeT yKazaHHs, oOs3aTeNbHble /Ui HCIOJHEHHS BCEMH COTpyIHHUKamu OTaeneHwus;
HECET TIEPCOHAIBHYH) OTBETCTBEHHOCTh 3@ BBIIOJHEHHE 3a/1a4, BO3JIOKEHHBIX
Ha OTneneHne B COOTBETCTBHHU C HampaBieHusMY AesTensHocTH OTaeneHus.

3.4. YucneHHbl coctaB cOTpyIHMKOB OTIeneHUs ONpelelseTcs IITATHBIM
pacnHcaHHeM B COOTBETCTBHH C IEISMH, 3a7adaMH H OOBEMOM [AEATENbHOCTH
Opranuzanun.

3.5. CreumanucTsl OTHEICHHS OCYLIECTBIISIIOT CBOIO  J€ATENBHOCTh
B COOTBETCTBHM C JONHOCTHBIMHU HWHCTPYKLHAMH, YTBEPKAECHHBIMH JIHPEKTOPOM
Oprann3zanum.

3.6, 3auMcieHHe Ha colLMalbHOE  OOCIYXHMBaHME  OCYINECTBIIAETCH
MOCTABIIHKOM COLHATBHBIX YCIyr Ha OCHOBaHHH JOKYMEHTOB, HEOOXOMHMBIX I
NPeAOCTABNIEHNS COIHATRHBIX YCIYT, YKazaHHeIX B Ilopsamke Ne348, ¢ yueTtoMm
HAITAYHS/OTCYTCTBHS ¢BOOOIHBIX MECT HA COLIHANBHOE 00CTyKHBAaHHE.

3.7, CouHanbHbIe YCIYTH MPe/I0CTABIAIOTCS MOMYYATeNIO COLIMANLHEIX YCIyT Ha
OCHOBaHHH JOrOBOPa O NPeJOCTAaB/IeHUH COLMANBHBIX YCIYT, 3aKITI0YaEMOro MeX Iy
Opranuzaiieii ¥ nojyyaTeneM COLMATBHBIX YCIYT (ero 3aKOHHBIM MPECTABUTENEM)
B Te4YeHHE CYTOK ¢ [aThl IpejOCcTaBieHHs WHAMBHIYalbHOH MPOTPaMMbl H
JOKYMEeHTOB B cOOTBeTCTBHHM ¢ [Topsaakom Ne343.

3.8. Ha ocHOBaHMM TIEPBMYHOIO KOMILIEKCHOTO  JHATHOCTHYECKOIO
obcnenoBaHMs, MEIHULMHCKAX PEKOMEHIALUMA M HWHAMBHUAYaJIbHOH MPOrpaMMbl



cocraBmsieTcs [InaH mepcoHankHOrO yXoda 3a IIONydaTeneM COLHANBHEIX YCINyT,
BK/IFOYAKOIIME B ces omMcaHe mpobieM, pecypcoB MONyYaTeNs COLMANBHBIX YCIYT,
LelH, PEeKOMEHIAIMM CIIENHAIMCTOB B BHJE 3aIUIAaHUPOBAHHBIX MEPONPHSATHH,
NEPHOJUYHOCTE [IPOBE/ICHHA KOHTPOI.

3.9. llonyyaTemu COIMANBHBIX YCIyr (MX 3aKOHHBIE MPEACTABHTENH),
NPUHUMAaEMBIE HA COLHAIBHOE 00Ty KUBaHHeE, B 00513aTeTEHOM MOPSIKE AOJGKHEI OBITH
O3HAKOMJIEHBI ¢ HH(pOpPMaIHeH O CBOUX NpaBax M 00A3aHHOCTAX, BUAAX COLHANLHBIX
YCIIYT, CpOKax, NopsaKe B 06 yCIOBHIX UX MPeI0CTaBIEHHUS, o Tapuax
Ha 9TH YCIYI'M H 00 HX CTOMMOCTH /Ul MHOJydareleidl COLMANbHBIX YCIyr, O
BO3MOXHOCTH IIOJTy9aTh HX OecTIaTHO, @ TaKXKe O MPaBHIIaX BHYTPEHHETO PaciopsaKa
JIIA IoTy4aTenel COLUAaNbHbIX YCIIYT.

3.10. IIpenocraBneHre COLMANBHBIX YCTYT TOMYYaTeNSsM COIHATBHBIX YCIYT
OCYILECTBIIAETCS B COOTBETCTBUH C MHAMBUAYaTbHOH MPOrpaMMON MpeoCTaBleHHS
COLMANBHBIX yCIIyr ¥ [1naHoM mepcoHanbHOTO yXona 3a IoydaTelleM COLHATBHBIX
YCIYT.

3.11. Cnemmanuctsl oTneneHus BeayT JKypHal ABHKEHHUS IOJIydaTenei
COLMANBHBIX YCIYT B OTJAEICHHH.

3.12. B xopme counansHOro OOCHTYXHBaHMA chelManucTel OTaeneHns
¢buKCHPYIOT (aKT mpemoCTaBlieHWs colMalbHBIX ycayr B JKypHanax yudera
IPEeAOCTABICHUS COLIMANBHBIX YCIIYT.

3.13. Tlo pe3ynpTaTaMm IpeoOCTaBICHHA CONUANBHEIX YCIyT COCTABIAETCS aKT O
OpPeAOCTaBIeHHH COLMAIBHBIX YCIYT, KOTOPBIH MOJIHCHIBASTCSI CTOPOHAMH I0T0BOPA.

3.14. Ha xamporo nosydarens COLMANBHBIX YCIYT BEAETCS JIMYHOE IENO B
coorBeTcTBUM ¢ Ilopsakom Ne348 u IlonoxeHwmeM MO BEOSHHIO JIMYHBIX €l
noiyyarened  COLHANBHBIX — YCUyT, YTBEP)KIEHHOE IIPUKA30M  JHpPeKTOpa
OpraHu3alis.

3.15. Ilpu oxa3aHMH ycnyr coTpyAHWKH OTHeNeHHs JOJDKHBI [POSIBISTH
K [OJy4arelsiM COLMANBHBIX YCIYT MaKCHMalbHYK) UYTKOCTh, BEKIJIMBOCTE,
BHHUMAaHUE, BBIICPIKKY, [PeIyCMOTPHTENBHOCTh, TepIeHHe ©  YIUTHIBATH
UX pHU3MIeCcKOe U NCHXHYECKOE COCTOSIHHUE.

3.16. Ilpu opraHH3alliH NPeAOCTABIEHHS COIHANEHBIX ycayr B OTaeneHWn
(GopMHpYIOTCS JIB€ TIPYINbl IOJyd4aTeleil COLMANbHBIX ycayr. JlesTenbHocTh
OTAENEHHS NMpH (QYHKUHOHHPOBAHHH [BYX TPYIN IoTydaTenell COLUMANBHEIX YCIYT
OCyIIEeCTB/ISEeTCA II0 IIECTHAHEBHOM pabouell Hexese. MakcumanbHOE KOIHYECTBO
HoJy4areneii cCONMANBEHEIX YCIyT B TPyIIIe COCTABIAET |5 uelloBeK.

3.17. llocemenne moNydaTensIMH  CONMANLHBIX  YCIyr  OTHelleHHA
OCYILECTBIAETCS B COOTBETCTBMH C YTBEP)KIEHHBIM TrpaMKOM MOCEIeHHuH.
KonunuecTBo nocelieHuit nomyyaTe siMi COLUANBHBIX YCIYT OTAETIEHUS COCTAaRISeT 3
pasa B TedeHHe paboyeil Heleny, B TOM 4HCIle B cy060Ty. CBOOOIHEIE MecTa B IpyIIe
3aMOMHSIOTCA B TEUCHHE BCETO.[IEPHOJA MPEOCTARIEHHA COLMANBHBIX YCITYT.

3.18. ComumanpHoe oOcIyKMBaHHE TNOydaTelded COLNMAIBHBIX  YCIyT
OCYILECTBIAETCA B AHEBHOe BpeMs (oT 4 1o 6 4acoB B JIeHb) B T€UEHHE BPEMEHH,
ycraHosiaeHHoro IlpaBunmamMu  BHYTpeHHero pacliopsika Jns —[onydarenei
COLHATBHBIX YCITyT B OT/ENEHHUS.

3.19. 3amstus B OTIeneHUH MPOBOIATCS B TPYNIIOBOH M HHAHBHIYTLHOH
¢opmax. VYcayrd TIpymnmoBoro xapakrepa INpeAOCTaBISIOTCA — MOJIydarelisM



COLMANIBHBIX YCIIYT B COOTBETCTBHH ¢ [1naHOM IpyNNOBBIX 3aHSATHIH, YTBEPKIEHHOM
aupekropoM OpraHuzauuu. YdacTHe B IPYIIOBBIX MEPONMPHATHAX OIpe/esiercs
JNHYHBIM XKeJIaHHEM I0JTyYaTess COLUATBHEIX YCIyT.

3.20. Cnemwamuctel OTIENeHHS HECYT OTBETCTBEHHOCTh 3a KAuecTBO
NpPEeNOCTaBIgEMbIX COLUMANBHBIX YCIyr. KayecTBo COIUANBHEIX YCIYT OLIEHUBAETCS B
TOM YHCIIE TyTEM NPOBEJCHUS COLHANBHEIX OMIPOCOB.

3.12. OtpeneHse OCHAIIEHO CIELUMAIBHBIM H TaGeNbHBIM 0GOpYIOBaHHEM,
anmaparypod W OpubOpaMH, OTBEYAIOIMMH TPeOOBAHHSM COOTBETCTBYIOLIAX
HODMaTHBHEIX ~ JOKYMEHTOB M  OOeclleuMBalOIIHM  HafAJeXallee  KauyecTBO
HPE0CTABIIEMEIX YCIYT.

3.13. C mensio NOBBIIEHHS OPOPECCHOHATBLHOIO YPOBHS COTPYAHHUKOB
H Ka4eCTBa COIHATLHEIX YCIYT, TPEIOCTABIAEMBIX MOJIY4aTes M COLHAIBHBIX YCIYT,
OPOBOAATCS 3aHATHUS IO INpodeccHOHANEHOH ydebe ¢ paGOTHUKAMH OT/AENEHHS,
CEMHHApEI, COBelIaHus, KOHKYPCBHI npoeccHOHANBHOTO MacTepcTBa
B COOTBETCTBHH C YTBEPHK/IEHHBIMH IIJIaHAMU pPabOTEl;, NepHOAHYECKHE HHCTPYKTAXKHA
[0 OXpaHe TpyJa, TexHuKe Oe3omacHOCTH M obecnedeHHIO OOCTYIIHOCTH YCIyr
A1 MHBAJHJOB U MaJIOMOOHMITEHBIX TPaXJaH.

3.14. CpemuanucThl  OTAENEHHMS  OCYLIECTBISHOT  MEKBEIOMCTBEHHOE
B3aMMOJIEHCTBHE C Pa3IMYHBIMH OPTraHU3AUAMH, YYPEKIEHHAMH, 00IIECTBEHHBIME
OpraHu3alMsMy, (GOHAAaMH, a TakKe OTIOENbHBIMH TpaXIaHaMH B XOJie
OCYIIECTBIIEHHS COIHMATBHOTG OOCITYKHMBaHMs IOJy4aTejleHd COLMAIbHBIX YCIyT
B OT/IEJICHHH.



