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Ne 19 o1 14.05.2021 1.

TTPABHUJTA
BHYTpEHHEro pacmopagka
IJISE HOTydaTedel CONAATLHEIX yCayT
B OTIC/ICHHH COMHATBHOTO 06C/yKHBAHHIS HA IOMY

1. Obwue nonoxncenun

1.1.Ilpasuna BHYTpPEHHETO pacmopsAnKa Uil MOJIydaTenell CONMANbHHX ycryr (nanee — Ilpasnna)
DerlaMeHTHPYIOT TpaBa H OOA3aHHOCTH IONyYaTeNneidl COUHMAIBHBIX YCIYT aBTOHOMHOMH
HEKOMMEPYECKOH OpraHH3allii COOHANBHOTO obCmy:KMBaHHA HaceldeHMs «braroflare» (nanee —
Opranmsanmsg) B OTAEIEHHN COLUATLHOTO 0GCITY KHBAHHAS HA JIOMY.

1.2. Hactosmue IIpaBuna periaMeHTHpYIOT BHYTPEHHHH PaCIOPAIOK IONydaTeneil CoIAalbHEIX
yeuyr B OpraHmsariy B OENSX co3lanus HapGoiee GaronpuaTHEIX yCIOBHI IIA MpefoCcTaBIeHAS
COMMATBHEIX YCIYr TpaKJaHaM, HyXKIAIOMMMCA B NPEJOCTARNCHHS MaHHBIX YCIyr B (opMe
COIHATIBHOTO OOCITYKHBAHHA HA TOMY.

L.3. Hactosmmue IlpaBuia oGs2arenbHBl IS BBIIOJHEHWS BCEMH IIOJNYYATEISMH COIHATBHBIX
YCIyT.

1.4. Hacrosmme Ilpasuna pa3paboraHel B COOTBETCTBHHM €O CJICAYIOUIAMH HOPMATHBHEIME
JOKYMEHTaMH:

o (QenepaneHeiM 3axkonoM oT 28 nexabps 2013 roma Ne 442-03 «O6 ocHOBaX COIMATEHOTO
obcimyxuBaHus rpaxaad B Poccriickoit @emepanumy;

e 3akoH Bomnrorpanmckoit obnacti or 06 mosbps 2014 roma Ne 140-1] «O commaasHOM
ofcmyKHBaHUE Tpaxkaad B Bonrorpanckoit obnacty;

o Tlpukasom Komurera counanbHoii 3ammTel Hacenenns Bomrorpagckoi o6macte Ne 1612 ot 16
HOoa6pa 2015 r. "OO yTeepkmeHWH pasMepa €XEMECSYHOM [UIATEL 33 IPENOCTABICHHE
COLMAILHLIX YCIyr B GOpME CONMANBHOTO OGCIYXMBAHHA HA JIOMYy H B NOIyCTAHOHAPHOH
¢bopme conranrsHOro 06CIyKHBAHHS H TOPAIKA €€ B3AMaHH";

o IIpukasom KomuTeTa conmanshod sammTe! Hacenenus Boarorpaackoi obmacta ot 19 despans

2015 r. N 345 «O6 yTBepsIeHHM NOpPALKA IPEJOCTABICHUS CONMATBEHBEIX YCIYT B (hopMe

COLHANLHOTO 00CITy KHBaHHAS Ha AOMY»;

VYerapom Opravuzanvg;

IonoxenneM 06 OTAENEHHH CONMATEHOTO 00CITYKHBAHHS HA AOMY;

IMonoxernem o cuyxbe CcOMHATEHOTO OOCIY)XHUBAHHMS MO TEXHONOrHM «IlepCOHAITBHBIN

IIOMOIIHHKY ;

ITpasuna pacnpocTpaHAIOTCA Ha IPAKAAH, NOMYYAIOUIMX CONHANBHEIE YCIYTH Ha OMY.

1.5. ConManbHele YCIYI'H OKaiblBAIOTCA TOMYYATENSM CONHANBHEIX YCIYT B JHH IJAHOBOIO

NOCEIIECHHsA, YCTAHOBIEHHEIE B COTNIACOBAHHOM TIpauke MOCCIEHHS NOIYYaTeld CONHANBHBIX

YCIIYT, © YIETOM peknMa paboThI NOCTABIIAKE COMMANBHEBIX YCIIYT.

PexxuM paGoTI MOCTABIMIHKA CONMAIBLHBIX YCIyT: NSTHIHEBHLIH (C MOHEETBHUKA 110 IISTHHILY) €

JBYMH BEIXOJHBIMHE JHAMHE (cy000Ta, BOCKpeceHbe, Hepabouue mpa3iHHIHEIE THH).

I'paduk paboThl NOCTABIMKE COLMAIBHEIX YCIIYT:

NIOHE/IENBHUK — YeTBepr ¢ 8 gacos 30 munyt a0 17 gacor 30 MHHYT

narauna ¢ 8 gacoB 30 MuHYT 10 16 9acos 30 MEHYT

obex ¢ 12 wacos 00 munyT 10 12 9acos 48 MHHYT

2. Ilpasa u o6a3aHHOCU ROTYIAMENeil COURANBHBIX YCay2

2.1. oayvaTenH cONHANLHBIX YCJIYT HMEIOT IPABO HA:
1) yBaKHTETBHOE H TYMAHHOE OTHOUICHHE;



2) nomyyenue GecrarHo B JocTymHOM GopMe MHQOpPMAIMH O CBOMX NpaBax H 00A3aHHOCTAX,
BHJAX CONMAIBHBIX yCIYT, CPOKaX, IIOPAIKE H 00 YCIOBMAX HX NPESAOCTABIEHA, 0 Tapudax Ha 3TH
YCAYTH H 00 UX CTOMMOCTH I IOIY9aTeNsl CONHANLHBIX YCIYT, 0 BO3MOXHOCTH TIONYUeHHS 3THK
yeIayr 6ecrnaTHo, a TAaKKe 0 MOCTABIIMKAX COUHAILHEIX YCIyT;

3) BLIOOD MOCTABIIHKA HITH IOCTABIIHKOB COMAANBHEIX YCITYT;

4) 0TKa3 OT IPeNOCTABICHHS COMANBHEIX YCITYT;

5) 3aUIMTY CBOHX TPAB H 3aKOHHEIX MHTEPECOR B COOTBETCTBHH ¢ 3AKOHOAATENLCTBOM Poccuiickoil
deneparnuu;

6) y9acTHE B COCTABIICHHH HHIUBHAYATLHEIX IPOIPAMM;

7) wundopMHpOBaHHE 3aBENYIOLIEr0 OTACHCHAEM COIHATHHOIO OOCIyXHBAHHA HA JIOMY,
pykoBojuTene OpraHusaudy © HapyIEHHH JOTOBOPHBIX OOA3ATENBCTE HIH HEKOPPEKTHOM
TIOBCIECHNH, NONYIIEHHOM COTPYIHMKaMH Oprand3adHi O OTHOINEHHIO K HEMY IIPH OKA3AHHH
COIMANBHEIX YCIYT;

8) coumanbHOE CONMPOBOXKAEHHE B COOTBETCTBHH CO CTAThell 22 ®QenepansHOro 3akoHa or 28
mexabps 2013 roga Ne 442-®3 «06 ocHOBax COIHANEHOTO 0BCIyKUBAHAS IpaXaaH B PoccHiickol
Denepannny.

2.2. Iosry9aTeIH cONMABLHBIX YCIYT 00H3aHEL

1) MpeNoCTaBIATE B COOTBETCTBHH ¢ HOPMATHBHEIMH NPABOBRIMH akTamu cyGbexra Poccuiickoi
Deiepaiy CBEIEHHS U JOKYMEHTRI, HEOOXOAMBIE ISl IPEIOCTARICHH COLHATIBHEIX YCIYT;

2)  cpoeBpeMeHHO WHGoOpMupoBarh OpraEmsaumic 00 ~ M3MEHEHHMH  OGCTOSTENBCTE,
06y CIOBIMBAIOIHX TOTPEGHOCTE B IPEAOCTABIEHHH COMHATBHEIX YCITYT;

3) cobmonare ycnoBHA OTOBOpa O NPENOCTABIEHHH CONMAILHBIN YCIYT, 3aKMIOYEHHOTO C
TIOCTABIIHKOM COIMAIBHEIX YCIYT, B TOM YHC/IE CBOSBDEMEHHO H B IIONHOM OOBEME eKeMECIUHO
OIUIAYMBATE CTOMMOCTh (DaKTHHECKH IIPENOCTABICHHBIX COLHANBHBIX YCIyr, B Ipemenax
YCTaHOBIIEHHBIX JIOTOBOPOM pa3sMepa eXeMECAIHOMH IIIATH 32 MPEIOCTARICHHE COMHAIBHEIX YCIIYT,
IPH HX TPEAOCTABICHHH 32 [LIaTy, JacTHYHYIO HIIH JIBrOTHYIO IIaTy.

4) 3apanee B MHChMEHHOM topMe npexynpexzats Opranusanuio 06 OTKaze OT CONHATEHOTO
ofcTyWBaHHA, O TPUOCTAHOBIEHMH COIMAILHOTO OOCHYXHBAaHMA, 06 W3MCHEHHAX BHIOE,
00BEMA, TIEPHOTHYHOCTH, YCIOBHIA, CDOKOB IIPE0CTABNEHAS COMAATBHEIX YCIIYT;

5) cobmopare HacTosue [IpaBnna u obImenpr3HaHAERE HOPMBI IOCENCHHA.

2.3. Hoxyuarenu cOmMATLHBIX YCHYI OTAeJeHHS COUMANLHOIO OOCTY)XKHBAHHA Ha 0MY
AOJIKHBI:

@) YBaXHTENHHO M KOPPEKTHO OTHOCHTECS K COIMANEHOMY paGOTHHKY, MpeNOCTABISIONIEMY
COIMANBHEIE YCIYIH, KO BCEM COTpyJAHHKam OpraHu3alHM, OKa3hBAIOIIAM KaKHe-IHO0
KOHCYJILTAllMY M YCTYTH, & TAK®Ke K pyKoBoAcTBY OpraHuzanuu;

0) obecneurBaTh GECIPEITCTBEHHRIN IOCTYN COUMATEHOMY pabOTHHKY B JKHIIOE ITOMEIEHNE s
OKa3aHHs yCIIYT, & TAKXE HHBEIM COTpyZHUKaM Opranmsaliy TS OKA3aHHA HMH Kakux-iubo yciayr
HITH HCIOTHEHAS HMH JOMKHOCTHBIX 00A3aHHOCTE!H;

E) HCKII09ATh GaKTOPhI, YTPOXKAIOIIHE 30POBLIO H XKU3HM paboTHHKOR OpraHu3anumy;

) HaXOAMTHECA JOMa B IHH IUIAHOBOIO IOCElEHHs, muGo 3apaHee 3a 1-2 JHA OIOBEmAThH
CONMATBHOTO paloTHHKA, IIPeJIOCTABISIONICIO COMMAIBHEIE YCIYITH O IUIAHHPYEMOM OTCYTCTBHH,
o0ecTeunTh GECIPENATCTBEHHEIN AOCTYI B XHJIOE IOMEIIEHHE;

1) B Cllydae NosBIeHU 3a60ieBaHuH, TPeGYIOIMX JICUSHHA B CIIELHATH3HPOBAHHEIX OPTaHH3AIIAX
3/IpaBOOXPaHEHHS, IOCTABUTE B H3BECTHOCTE paboTHIKOB OpranH3anmy;

€) hopMHpOBAaTh 3aKa3 HA NOKYNKY TOBApOB H YCIYT HE MO3JHEE JHA, IPEJINCCTBOBABIIETO IHIO
TITAHOBOI'O MOCEIIEHHES;

*K) mp¥ HOPMHPOBAHHH 3aiBKH Ha MOKYTIKY TOBApOB HE JIONYCKATH IIPEBBHINECHHE IIPEEILHO
AOMYCTHMBIX HAarpy3oK IIPH IIOABEME H MEpeMEIeHHH TsHKeCTeH BPYUHYIO;

3) He NIPedBLABIATE MPETEH3HH W He TpeOOBATH OTBETCTBEHHOCTH OT OpPraHM3alMH 3a KAYeCTBO
JIEKAPCTBEHHBIX TIPENIAPATOR M H3/e/IHH MeIHIHHCKOrO HA3HAYEHUs, IPHOOPETEHHEIX B anTeIHON
CeTH;

H) CBOGBPEMEHHO OOECIEYHBATE JEHEKHBIMM  CPEJCTRAMH  CONHATBHOTO  paGOTHHKA,
NPENIOCTABNIAIOMIErO COIHAIBHEIE YCIYTH, B pasMepe, JOCTATOIHOM VI IpHOOpETEHHS 3aKa3aHHEIX



TOBApOB, JEKAPCTBEHHBIX CPEICTB, H3JEIHH MEAHIMHCKOTO HA3HAYECHHA, YCIYT H IJIA OIUIATHI
MHBIX MOTPeOHOCTEH;

K) 0becneurBaTs COUMANLHOrO paboTHAKA, MPEIOCTAB/AIOIETO COUMATBHBIE YCIyTH, HHREHTApeM
(lpabpoii, TpAMKOH, BeAPOM, MOIMIMMHE CPEICTBAME W Ap.) /IS YBGOPKH JKHJIOTO MOMEINEHHS, a
TAaKXKe HMHBIM HeOOXOINMMBIM HHBEHTApEM, TOCYAOH, CpeCTBAME, IPHHAIIEKHOCTIMH JUIS
OKa3aHHs COLHAILHEIM PAGOTHAKOM YCyT;

JI) He JOIYCKATh TPEGOBAHMIA 10 HCIIONHEHHIO CONMATBHBIX YCIIYT 0T CTOPOHHMX JIHII, B TOM YHCIE,
NPOXHBAIOINMX COBMECTHO W He MMEIOIMX JAOTOBOPHBIX oOTHOomeHH# ¢ Opranazanuy,
TPEOTBpaaTh HE3aKOHHBIE MOMBITKM BMEMIATEILCTBA POACTBEHHHKOB B IPOLECC CONHATEHOTO
o0ciyKABaHuUA;

M) COOIIONATE CPOKH M YC/IOBHS JOTOBOPA O MPEIOCTABIEHHH COINHANHHEIX YCIYT, B TOM HHCIE
CBOEBPEMEHHO U B IOJIHOM 0GbeMe ONJIAYHBATh CTOHMOCTE IIPENOCTABIEHHEIX COIMATBHBIX YCIYT
TIPH UX NPENOCTABIEHAH 38 MIIATY WIH YaCTHIHYIO [I14Ty;

H) He Tpe6GOBaTh HCIIONHEHHSA COLHANLHEIX YCIIYT, He YKa3aHHBX B MIEPETHE K JOTOBOPY;

0) IPENOCTARNATE CBEICHHA M JOKYMEHTHI, HCOOXOOMMEIE [T MPEIOCTABIEHHS YCIYT, 4 TAKKE
CBE/IGHHS H IOKYMEHTHI [l pacdeTa CPeJHEIYIIEBOrO JOXOAA /IS MPEAOCTARIEHHA COMHANBHEIX
ycIyr OecnaTHo,

M)  CBOEBpeMeHHO  uHpopMHpoBath  OpraEmsammio o6  H3MEHEHHH  OGCTOSTENBCTE,
O0ycnaBnuBalOMMX MOTPeGHOCTE B NPEAOCTABNCHAH  YCIYr, BIHMIONIHX Ha  pasMep
CpeJIHE Iy INEBOT0 JOXO0/IA JUTA IPeJOCTABIEHU COLHANLHEIX YCIyT GecIIaTHo;

p) madopmuposate B muchMeHHOH (opme Opradmzamuio o6 OTKase OT NONYHeHHS YCIYT,
HPEIYCMOTPEHHEIX JOTOBOPOM;

C) TOJIEP/RABATE NOIDKHOE CAHATAPHOE COCTOSHHE JEUIAINA, HE comepxarth (Gomee oaHOM) B
JKHJIOM IOMEINEHHH KOMIeK, co0aK, APyrAX KHBOTHBIX.

2.4. Tlpy noTyYeHHH CONMMAIBLHBIX YCIAYT HA OOMY MOIyYaTelsM CONHAJBHBIX YCJIyr
3afpemaerce:

a) ynoTpeONaTs HENEH3YPHEIC BELIPAKESHHA, IPHMEHATE (MHIMUECKOE HACUITUC U JIPYTHE NeHCTBHS,
YHHXKaIOUTHE YeCTh H JOCTOHHCTBO COTPYXHAKOR OpraHu3alam;

6) HAXOJHTBCA B COCTOSHMH AIKOrOILHOTO, HAPKOTHIECKOTO, TOKCHYECKOIO OILAHEHMS.

2.5. Ilpn mpemocTaBIeHHH COMMAJILHBIX yeayr OpraHH3amAsi HMeeT NPAaBO OTKA3AThH
MOy 4aTeI0 CONHAJNBHBIX YCIYT B MPEJ0CTABIeHAH CONHAIBHBIX YCIYT B CIydae:

) HENpPeNOCTABICHHSA NOKYMEHTOB, HEOOXONAMEIX [UId IIPENOCTABIEHHMS CONMANEHEIX YCTYT B
COOTBETCTBHH C ACHCTBYIOIIHM 3aKOHOIATENLCTBOM;

©6) Hapymenus ycnouit Jorosopa o NpeNocTaBIeHHH CONUANEEEIX YCIYT;

B) BBIBIICHUA ¥ IIONydaTells COLMAIBHBIX YCIYT METHIMHCKHX IPOTHBOTIOKA3aHMHA (P HATHYHH
COOTBETCTBYIOIIETO 3aKII0OYEHHS YIONMHOMOYEHHOH MEIAIHHCKON OpraHH3ayu);

r) HEOJHOKDAaTHOTO HAPYIICHHS MM HacTOAmMMX [IpaBEM (IIpH HANWYHH JOKYMEHTAJIBHO
MOATBEPKIEHHEIX (AKTOB TAKMX HAPYIOEHHIH).

3. 3axnrouumenvroe nonodicenue

3.1. B crmywae HeMcmonHeHHs Hacroswmx llpasun OpraHW3aOHs HMEET IpaBo IPEKPaTHThH
OPEAOCTABIEHAE CONMANBHBIX YCIYT, YBEOMHB IIOIYYATEMO COMHANBHBIX YCIYT B MHCHMEHHOM
BHJIC O BO3MOKHBEIX NMOCHENCTBHAX €ro ACHCTBHH ¢ IOCIEoyIOIHM pacTOpPKEHHEM AOroBOpa
OKa3aHHA CONHANEHEIX YCIyT.

3.2. Ilpn BO3HHKHOBEHWHA MEXKOH(IMKTHBIX CHTYALHA MEXIY MOMYIaTETeM COIHATEHBIX YCIYT |
comMakHeiM - paborHukoM OpraHm3amdd  (NIPOABNCHHME HEYBAKEHHs, OECTAKTHOCT, IIPH
HEKOPPEKTHOM BBICKA3BIBAHHH CBOETO MHEHWS, NPH YHIKEHHH YECTH W NOCTOMHCTBA YENIOBEKA,
npH ynorpeboeHMH HENEH3ypHOM OpaHH, NpM NpUMEHEHHH (H3IMYECKOTO HACHIHS H IPYTHX
AeHCTBHH,  YHIDKAIOIMMX — 9YelOBEYECKOe  JOCTOMHCTBO), OKOHYATENBHOE  pelleHHe [0
BEIICHA3BAHHOH CHTYalMA NpHEHEMaeT qupexTop OpraHuzanuu.

3.3. BHeceHHe M3MEHEHW H JONOIHEHWH B HacTOMIIHE IIpaBrna OCYIIECTRISNETCH OHPEKTOPOM
Opraumnzanyy Ha OCHOBAHHY OPHKA3a AUpekTopa OpraHasanyy.



34. Jlna pajbacHEHHS BOIPOCOB, KAacAlONMXCA COLMANLHOTO OGCIYXKHBAHHA MNOMydaTellh
COLIMAJIBHBIX YCIIyT HMCET IpaBo 00paTHThCs:

K COCLHAIMCTY N0 colHantHoit pabore — 8(84457) 2-00-60

K 3aBEJYIOIIEMY OT/ENICHHEM CONHANLHOTO 00CIyiHBaHus Ha qoMy — 8(84457) 2-00-80

K 3aMeCTHTEO TupekTopa — 8(84457) 2-00-80

K napexropy — 8(84457) 2-00-70
a TaK 3Ke M0 MECTOHaX0KeHuIo opranusanuy: 403877, Bonrorpanckas o6nacts, r. KaMummms, yo.
Hekpacosa, 1. 4 B COOTBETCTRHHE C PESKHMOM paboter Oprannsanuu.



